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A Guide to the
Cemeteries and
Cemetery Service

This leaflet provides
some general
information that 
may be required by
relatives at the time of
bereavement. It is one
of a series of leaflets to
help you at this difficult
time.

Your funeral director
will be able to offer a
comprehensive service,
including sensitive
advice and information,
but you are welcome 
to contact the Cemetery
Officer for any other
help, information or
reassurance that you
need. 

The Cemetery Officer is
available during normal
office hours and is
based at East
Hampshire District
Council, Penns Place,
Petersfield, Hampshire
GU31 4EX

Tel: 01730 234285
E-mail:
ehealth@easthants.gov.uk
Fax: 01730 234330

Information is also
available on the
internet at
www.easthants.gov.uk/
bereavement

The Council’s
Cemeteries

East Hampshire District
Council has five
cemeteries:

Alton, 
Old Odiham Road

Catherington,
Catherington Road

Petersfield, Ramshill

West Liss, Church Street

Whitehill, 
Hollywater Road

Full details are included
in individual leaflets on
each cemetery.

All of the cemeteries
are open 24 hours,
although the Council
does reserve the right
to close them from time
to time. However, in
this unlikely event,
notices will be
displayed.

Dogs are permitted
within the cemeteries
but for the benefit of
all visitors, do please
keep them on a lead
and ensure that any
fouling is cleaned up.

The cemeteries are a
place of quiet
contemplation and
reflection. As such, any
person creating a
disturbance, interfering

with a burial or grave
(including memorials,
mementoes and plants)
will be required to
leave the cemetery and
legal action may be
taken against them.

Fees and Charges

These are set out in a
separate leaflet.

New Graves

New graves are
available at all
cemeteries. If the grave
is likely to be visited
regularly by someone
who has difficulty
walking, please let us
know when booking
the funeral. We will
then try our best to
ensure that the grave is
easily accessible from a
path or road.

Catering for 
all faiths,
religious and
cultural needs

We aim to avoid
discrimination against
anyone because of race,
religion, disability,
creed or belief. The
Cemetery Service aims
to meet the needs of
East Hampshire’s
diverse community by
providing a service that



respects religious and
cultural requirements.
At each of the
cemeteries there are
sections, dedicated
when established, in
which:-

• The ground has been
consecrated, in
accordance with the
rites of the Church 
of England

• The ground is
unconsecrated, for all
other religions and
beliefs, which may be
blessed at the time of
interment.

Please do not hesitate
to discuss with your
Funeral Director, or
with us, any needs that
you may have
regarding the burial.

Reopening Graves

Graves may contain up
to three full burials, or
two full burials and 6
ashes interments. This is
dependant on ground
water and soil
conditions

Reserving a
Burial Plot

Subject to availability,
burial plots may be
reserved, for which
there is a charge.

Other forms 
of Memorial

At the discretion of the
Cemetery Officer, other
forms of memorials
may be considered,
e.g.: trees, bird/bat
boxes.

Petersfield
Chapel

Petersfield Cemetery
includes a Grade II
listed Church of
England Chapel which
is available (there is a
charge).

Following 
a burial

Around 2/3 weeks after
the funeral, all the
flowers, wreaths and
other items will be
removed from the
grave (unless you
request otherwise 
in writing).

The soil within the
grave will naturally
settle over time. The
contractor will inspect
for settlement and top
the grave up if
necessary. After the
settlement has finished,
the contractor will turf
the grave. For further
details, please refer to
the leaflet entitled
“Your Grave – Your
Rights and
Responsibilities”.

Common Graves

Any grave where the
exclusive right of burial
has not been purchased
is known as a Common
Grave. If you choose to
arrange a burial in a
common grave you do
not have the right to
erect any memorial or
leave any mementoes
as the Council owns the
exclusive right of burial.

Please be aware that
the Council retains the
right, in these cases, to
carry out further
unrelated burials into
that grave.



Car Parking 
and safety.

Whitehill and West Liss
Cemeteries have
designated car parking
areas. Please do not try
to drive beyond these
areas.

In Alton and
Petersfield, there is a
small network of access
roads. If you wish to
use these, please drive
slowly and carefully.
You must remain on
the roadway when
turning your vehicle or
you may be in danger
of driving over graves.

At Catherington
Cemetery, there is no
specific provision for
car parking, however,
there is a parking area
on the other side of
Catherington Lane.

In all cases, we would
strongly advise you to
ensure vehicles are
locked and anything of
value is kept out of
sight. The Council does
not accept
responsibility for any
theft or damage caused
to or by vehicles within
the cemetery.

Cemetery Visitors
Group

We really appreciate
the opportunity to
speak to visitors to the
cemeteries across the
district. If you have any
comments or
suggestions, please let
us know (01730
234285). Alternatively,
you may wish to take
part in the Cemetery
Visitors Group meetings
which are generally
held annually. These
provide an opportunity
to meet others, find out
news on improvements
due to take place and
give the Council
feedback on any
problems.

Notices regarding
Visitors Group meetings
are displayed in the
cemeteries giving the
time and date, or call
01730 234285.



Information on 
Funeral Options



Arranging a
Funeral

You are probably
reading this leaflet
because someone close
to you has died
recently. Whoever has
died, your loss is unique
to you and you will
cope with it in your
own way –
bereavement is a highly
personal and often
traumatic event.

The aim of this leaflet is
guide you through
some of the basic
practicalities that you
need to consider and
provide points of
contact for other
organisations who may
be helpful.

Things to be 
done when
someone dies

If someone dies at
home, you must call
your doctor who will
sign a medical
certificate confirming
the cause of death
(unless the matter is
referred to the
Coroner). If the death
happened in hospital,
the doctor there will
issue the certificate.

You must take the
certificate to the
Registrar of Births,
Deaths and Marriages
within the area where
death occurred within 5
days (this is a legal
requirement). An
appointment will be
required. If available,
take the medical
certificate and the
medical card. They will
also need to know if
they were receiving a
pension or other
benefit.

The registrar will give
you a certificate of
registration of death
(white form) and a
certificate for burial or
cremation (green form),
which should be given
to the funeral director.

You may need several
copies of the death
certificate to send to
banks, building
societies and insurance
companies there is a
fee payable for copies.

The Funeral

The funeral is a time for
saying goodbye to the
person who has died
and for celebrating their
life. It gives family and
friends the chance to
support and comfort
each other.

Before you begin to
arrange the funeral it is
worth thinking about a
few points:-

• Did the person who
has died have firm
views about what
they wanted their
funeral to be like 
(did they leave
instructions?)

• What sort of funeral
do you, and other
family and friends
want? Do you want a
quiet family
gathering or an
elaborate ceremony?
Will there be a
religious service?

You do not have to go to
a funeral director to
organise the funeral. If
you want to make your
own arrangement you
can get advice from the
Council. However, most
people do use a funeral
director, who can make
all the arrangements,
whether burial or
cremation, a religious or
non-religious service.

 



Cremation 
or Burial?

Many people have
strong views on
whether they wish to
be cremated or buried.
Below are the options
available locally.

Cremation:

There are no
crematoria within East
Hampshire, however,
there are a number
close by:-

Portchester, Upper
Cornaway Lane 
Tel: 01329 822533

Basingstoke, 
North Waltham 
Tel: 01256 398783

Aldershot, Guildford
Road, Aldershot. 
Tel: 01252 321653

Chichester,
Westhampnett Road 
Tel: 01243 782098

Types of burial:

There are different
types of burial –  (1)
lawned burial (where
the grave is covered in
grass only), (2)
traditional burial
(where planting may be
allowed) or (3) green
burial – a more
environmentally
friendly form of burial
where no memorials
are permitted.

Burial sites within 
East Hampshire:

There are 5 cemeteries
owned by East
Hampshire District
Council (mostly lawned).

Four Marks and
Medstead Parish
Cemeteries – run by the
Parish Councils – mostly
lawned burials

Church Yards – there
are numbers of church
yards open to new
burials throughout the
district. Please contact
the church for details

East Meon Green Burial
Site – green burials only
– contact B&P Green
Burials Limited, 
Tel: 01730 823005 or 
Fax: 01489 896009

Burials on 
Private Land

There are several points
to consider before a
burial can take place on
private land. Please
contact your local
Cemeteries Department
for more information.

Paying for 
the Funeral

You may qualify for
financial help.

A booklet ‘What to do
after a death in England
and Wales’ is available
from your social security
office, the Registrar, or
your local funeral
director.

This is a very useful
booklet, but please note
that any claim you may
be entitled to should be
applied for within three
months of the funeral.



Helpful
Organisations

Age Concern England
Tel: 0800 00 99 66
www.ace.org.uk

British Humanist
Association
Tel: 020 7079 3580
www.humanism.org.uk/
funerals.asp

Citizens Advice Bureaux
Alton
Tel: 01420 84399
Petersfield
Tel: 01730 264887
Whitehill/Bordon
Tel: 01420 477747
www.citizensadvice.org.uk
Horndean
023 9271 7700

Cruse 
Bereavement Care
Helpline: 0870 167 1677
www.crusebereavement
care.org.uk

Help the Aged
Helpline: 0808 800 6565
Textphone (minicom):
0800 26 96 26
www.helptheaged.org.uk

National Association 
of Widows
Tel: 024 7663 4848
www.nawidows.org.uk

Natural Death Centre
Tel: 020 7359 8391
www.naturaldeath.org.uk

Samaritans
Tel: 08457 909090

SOBS
(Survivors of
Bereavement by
Suicide)
0870 241 3337

Stillbirth and Neonatal
Death Society
Tel: 020 7436 5881
www.uk-sands.org

War Widows Association
of Great Britain
Tel: 0870 2411 305
www.warwidows
association.org.uk

There is much more
information available
on-line including 
such sites as
www.ifishoulddie.co.uk
which offers help and
advice including
numbers of contacts for
charities who may be
able to help.-



Exclusive Rights of Burial 
Your Rights and Responsibilities

  



Introduction

The leaflet provides
information for
Exclusive Rights of
Burial owners, about
their rights and
responsibilities.

However, if you would
like a full copy of the
Cemetery Regulations,
please contact the
cemeteries office on
01730 234285/234281.

Legal Obligations

All burials must be
carried out in
accordance with burial
law. Whoever signs the
Notice of Interment
form at the time of the
first burial, will become
the owner of the
exclusive right of burial
in the grave. The Deed
of Exclusive Right of
Burial (EROB) will be
sent to you soon after
the funeral. 

This document does not
mean you own the
actual land. However, it
does protect your rights
and the owner of the
Deed has the right to:

A. Be buried in the
grave, or 

B. Authorise further
burials in the grave,
if space is available

Exclusive Rights
of Burial

The EROB deed is for 30
years and can be
renewed every 5 years
so that the total of 30
years remains
unchanged. However, if
the exclusive right is
not renewed for, say 10
years, then the total
exclusive rights is only
valid for 20 years.
Renewing the exclusive
right is strongly
recommended.
However, with so many
exclusive rights, the
Council currently
cannot send reminders
and it is the deed
owner’s responsibility
to contact the Council.

To ensure continuity of
the EROB deed, we
recommend that the
exclusive right of burial
grant is included in any
Will and transferred to
next of kin or friend 
(as appropriate). 

The Deed of an
Exclusive Right of Burial
is important. Please
keep it in a safe place .

Ownership can be
transferred at any 
time; however, it can 
be complex so please
contact the Council
who will be happy to
offer advice.

The owner’s signature
will be required on any
application for future
interment, or to erect a
memorial – this cannot
be done by another
family member or
friend.

Your Grave

The allocated area for a
new grave is 6ft 6ins
(198cm) long by 2ft 6in
(76cm) wide, which
includes the space for
you to erect a memorial
(maximum 4ft 6” high
by 2ft 6” wide). 

A cremated remains
plot is permitted to
have a flat cremation
tablet 18” x 14”
(portrait style, set flat
in the ground). All
memorials must be kept
within this space and as
a result, you may wish
to consider a bored
hole in the tablet to
allow for a vase for
flowers or a small plant
in a pot.

Any articles placed
outside the allocated
area will be removed,
as space between
graves is used for access
and must be kept clear.



The following items are
not permitted

• Stones/gravel etc as
this may damage
grass cutting
equipment

• Kerb-sets or fencing
of any kind around
the grave as this
prevents maintenance
and can create a trip
hazard to others.
(Kerb-sets have not
been permitted since
1.1.05.)

• Any glass vases or
other items, as they
will shatter in frosty
conditions and create
a hazard to visitors
and wild life

• Wind chimes, lights or
any other momentoes
which will infringe on
the peaceful
tranquillity of the
cemetery.

• Any other momentoes
which will deteriorate
over time (e.g. beer
cans and soft toys)

Personal momentoes
placed on graves are at
the risk of the EROB
deed owner. The Council
will not be held
responsible for any
damage caused to such
items.

Many plants, due to the
depth of their roots
may prevent the future
reopening of the grave.
For this reason we ask
grave owners to keep
all such planting in
pots.

The Council reserves the
right to remove any
items/plants which are
outside the allocated
space.

After the Burial –
How to arrange a
Memorial

After the burial, it will
take some time for the
soil to settle. Our
contractor will, check
for settlement, add
topsoil where necessary
and level it. Once the
grave appears to be
stable, the contractor
will turf the grave –
please note some delay
may occur if the
weather is not suitable.

Catherington and
Whitehill Cemeteries 
are equipped with
suitable fixings to 
allow the erection of a
lasting memorial soon
after burial.

In Petersfield, West Liss
and Alton Cemeteries, it
is necessary to allow the 

Declaration
It is important that each
person who owns the
exclusive rights of
burial, accepts the rights
and responsibilities
which go with
ownership.

Please sign this slip and
return it to the council
to state that you have
read and accept this
leaflet.

Grave No:

Signed

Print

Date

If you have not
understood any part of
this leaflet, or would
like the leaflet in large
print, please contact the
Council on 01730
234285.

#

Cont. overleaf

         



soil to settle (usually 12
months) prior to the
erection of a lasting
memorial. However, a
temporary hardwood
memorial is permitted.

Only those stone
masons registered by
the Council are
permitted to erect a
memorial. To obtain a
list of registered stone
masons, please contact
the Council.

It is necessary to gain
written permission from
the Council for your
memorial, before being
erected. However, your
stonemason or funeral
director will be able to
advise you on this, as
well as the type of stone
suitable, designs, style of
wording etc

Legally, the memorial
remains in your
ownership. You are
responsible for its
maintenance and safety.
The Council will not be
held responsible for any
damage caused to
memorials. We do
recommend that each
deed owner takes
memorial insurance
against the unlikely
event of theft, damage
or vandalism. Your
stone mason or funeral
director can give you

information on the type
of cover available.

The Council has overall
responsibility for the
health and safety of all
visitors to the
Cemeteries. This includes
testing the stability of
headstones periodically
for Health & Safety
purposes. In certain
circumstances, it will be
necessary to lay the
headstone down. We
will try to contact you,
but if your contact
details are out of date, a
sign will be left by the
memorial. Please note
that you are responsible
for the cost of re-
erecting the memorial.

Restricted Access
to your grave

There are times when
we will need to
excavate the grave at
the side or foot of the
grave you have
purchased, for other
burials. Boards will be
placed over the grave
and it may be difficult
for you to visit for a
short period. Please be
prepared for this and
rest assured that after
the funeral, the grave is
cleared and the area
left neat and tidy.

   






