HAMPSHIRE HOME CHOICE SURVEY

SEPTEMBER 2008 – FEBRUARY 2009
1
INTRODUCTION
Hampshire Home Choice offers residents better access to their housing options by publishing details of available social housing across East Hampshire, Havant and Winchester.  Residents can then decide which properties they wish to bid for across any of the areas.  This survey invited views about the scheme.

Surveys were handed out at a number of focus group events that took place with residents between September 2008 and February 2009.  It was also available to be completed online.

This report presents the findings from the survey.

Note that percentages may not always add up to100 due to rounding, and for some questions respondents were able to provide more than one answer.

2
RESPONSES
26 people completed the questionnaire.

3
RESULTS
3.1 ABOUT THE SCHEME
3.1.1 Would you agree or disagree that the new scheme is easy to understand?
The majority of respondents (89%) agree or strongly agree that the new scheme is easy to understand.
	
	Number of respondents
	% of respondents

	Strongly agree
	7
	27

	Agree
	16
	62

	No view
	1
	4

	Disagree
	2
	8

	Strongly disagree
	0
	0

	No reply
	0
	0


3.1.2 Would you agree or disagree that the new scheme will keep applicants more informed about their housing situation?
85% of respondents agree or strongly agree that the new scheme will keep applicants more informed.
	
	Number of respondents
	% of respondents

	Strongly agree
	13
	50

	Agree
	9
	35

	No view
	2
	8

	Disagree
	2
	8

	Strongly disagree
	0
	0

	No reply
	0
	0


3.1.3 Would you agree or disagree that receiving feedback will allow applicants to have an opportunity to make a more informed choice as to where they are housed?
Most respondents (85%) agree or strongly agree that receiving feedback will give applicants the opportunity to make a more informed choice.
	
	Number of respondents
	% of respondents

	Strongly agree
	13
	50

	Agree
	9
	35

	No view
	2
	8

	Disagree
	1
	4

	Strongly disagree
	0
	0

	No reply
	1
	4


3.1.4 Would you agree or disagree that the scheme will make it easier for applicants to select where they want to live?
92% of respondents agree or strongly agree that the scheme will make it easier for applicants to select where they want to live.
	
	Number of respondents
	% of respondents

	Strongly agree
	14
	54

	Agree
	10
	38

	No view
	0
	0

	Disagree
	1
	4

	Strongly disagree
	1
	4

	No reply
	0
	0


3.1.5 Would you agree or disagree that the new scheme will be simpler and easier to understand that the existing scheme?
The majority of respondents (92%) agree or strongly agree that the new scheme will be simpler and easier to understand.
	
	Number of respondents
	% of respondents

	Strongly agree
	12
	46

	Agree
	12
	46

	No view
	1
	4

	Disagree
	1
	4

	Strongly disagree
	0
	0

	No reply
	0
	0


3.1.6 Would you agree or disagree that the new scheme will give priority to those most in need of housing?
65% of respondents agree or strongly agree that the new scheme will give priority to those most in need of housing.
	
	Number of respondents
	% of respondents

	Strongly agree
	6
	23

	Agree
	11
	42

	No view
	6
	23

	Disagree
	2
	8

	Strongly disagree
	0
	0

	No reply
	1
	4


3.1.7 Where should properties be advertised?
In the library, on the internet and at the Council officers were the most popular choices for advertising properties.  The ‘other’ options were:
· Housing association offices, Leisure Centres
· CAB
· Local free paper - The Message

One respondent asked if it would be feasible to advertise in local papers as they thought this could cause conflict

	
	Number of respondents
	% of respondents

	Library
	19
	73

	On the internet
	17
	65

	At the Council’s offices
	16
	62

	Local free newspaper
	14
	54

	Supermarkets
	5
	19

	Advertising flyer
	3
	12

	Other
	3
	12


3.1.8 Which method of bidding do you think you are most likely to use?
The internet and by telephone were the methods of bidding respondents said they were most likely to use.  The ‘other’ method mentioned was by post.  One respondent said they would like to access face to face issues with travelling to Penns Place

	
	Number of respondents
	% of respondents

	The internet
	17
	65

	Telephone
	15
	58

	In person at the Council’s offices
	6
	23

	Other methods
	1
	4


3.1.9 Do you have access to the internet?
73% of respondents say they do have access to the internet.
	
	Number of respondents
	% of respondents

	Yes
	19
	73

	No
	6
	23

	No reply
	4
	15


3.1.10 Properties will be advertised on a weekly cycle.  Do you think that this is suitable?
The majority of respondents think that it is suitable to advertised properties on a weekly basis.

	
	Number of respondents
	% of respondents

	Yes
	23
	88

	No
	2
	8

	No reply
	1
	4


3.1.11 Is it clear how the scheme will operate within East Hampshire District Council and sub-regionally?
84% of respondents think it is quite or very clear how the scheme will operate.  One of the respondents who said it was not very clear added that they would need to ‘wait and see’

	
	Number of respondents
	% of respondents

	Very clear
	10
	38

	Quite clear
	12
	46

	Not very clear
	2
	8

	Not clear at all
	0
	0

	No reply
	2
	8


3.1.12 Any other comments about the scheme?
6 respondents (23%) made other comments.  These were:
· "A more broad spread of ages should be available at meetings"

· "It's good that it involves the people affected by the scheme, in the process of choice"

· "Presentation was excellent, clear and informative"

· "Should give people a lot more choice of housing using the three Councils and it will be good with the properties on the internet"

· "These comments are based on the assumption that the CBL works as described!"

· "Concern that those without internet access may find it difficult to access scheme"
MORE ABOUT YOU
3.1.13 Are you?
Most respondents (77%) are applicants who are on the waiting list.  The one respondent who ticked from another organisation actually said they would like to bring their elderly mother back to live near them as she is alone.
	
	Number of respondents
	% of respondents

	An existing tenant
	3
	12

	An applicant on the waiting list
	20
	77

	An elected member
	1
	4

	A housing provider
	1
	4

	Another organisation
	1
	4

	No reply
	0
	0


3.1.14 What age are you?
The ages of respondents varied, but more than 60% are aged 55 or over.
	
	Number of respondents
	% of respondents

	16 – 24
	1
	4

	25 – 39
	3
	12

	40 – 54
	6
	23

	55 – 64
	6
	23

	65 – 74
	3
	12

	75+
	7
	27

	No reply
	0
	0


3.1.15 What is your ethnic group?
Most respondents are White English.  The one respondent who said ‘White Other’ is Polish, and the gypsy/traveller describe themselves as a ‘new age traveller’.
	
	Number of respondents
	% of respondents

	White: English
	20
	77

	White: Other British
	4
	15

	White: Other
	1
	4

	Other ethnic group: gypsy/Romany/Irish traveller
	1
	4

	No reply
	0
	0


4 CONCLUSION
Although it is a small sample size, the respondents to the survey have a positive view of the scheme as very few disagreed with any of the statements put to them.
