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s Our part-time Business 
& Management Degree
is designed for busy
working people and
is available one evening
a week from several
colleges across Hampshire
and from the University
of Portsmouth. 

It is open to those who
may not have formal
qualifications but whose
work experience will have
prepared them to succeed.

For further information visit 

W port.ac.uk/busandman

E bus.admissions@port.ac.uk

T 023 9284 8200

Where a University Degree

in Business is 

not beyond your reach 

ADVERTISEMENTS

A unique blend of 
traditional craftsmanship
and exclusive gifts

Discover over 4000 original arts,
crafts and gift items for all the family.

Experience traditional craftsmanship
within a working pottery.

Indulge in home-cooked cuisine in
our friendly café bistro.

You’ll find a warm welcome and a
whole lot more at Grayshott Pottery!

D I S C OV E R   E X P E R I E N C E I N D U L G E

Open Monday to Saturday: 9.00am – 5.30pm
Sundays & Bank Holidays: 10.00am – 4.00pm
School Road, Grayshott, Hindhead,
Surrey GU26 6LR

Telephone: 01428 604404
www.grayshottpottery.com

SEPARATING 
OR DIVORCING?
Have you considered
mediation?
Would you both like to save costs by limiting what
could be considerable legal fees?

Would you prefer to avoid lengthy, expensive and
often bitter litigation – which can be damaging for
you and your children?

Would you prefer to resolve the practical/financial
matters relating to your separation/divorce together, 
in a dignified way, with the help of an experienced
Resolution (SFLA) Accredited Lawyer/Family
Mediator, in the comfort of her home?

Then telephone Stephanie Hollidge Goode, M.C.F.M.,

Lawyer/Family Mediator, for her FREE BROCHURE
or to arrange a FREE INITIAL CONSULTATION
to discuss how mediation could benefit you both.

Or visit our website: www.mediation-services.co.uk

SHG MEDIATION SERVICES
Lane Copse, Hawkley, Nr Liss, Hants GU33 6NS
Tel: 01420 538059 Fax: 01420 538508
Email: enquiries@mediation-services.co.uk
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Note: East Hampshire District Council accepts no liability for any losses by 
any person in reliance of any of the content of commercial advertisements
contained within this magazine. Commercial advertisements published within this
magazine do not amount to an endorsement of any of the goods or services by
East Hampshire District Council.

CONTACT WITH 
THE COUNCIL 
Partners Magazine is published 

by East Hampshire District Council. 

An online version is available at

www.easthants.gov.uk, (search

Partners Magazine). 

If you would like to contact the

district council about any of the

services which feature in this

edition please see details given 

in each article. You can also write

to us at East Hampshire District

Council, Penns Place, Petersfield,

Hampshire, GU31 4EX, or email

info@easthants.gov.uk. Website:

www.easthants.gov.uk. Your next

edition of will be published in

November 2010.

MAIN SWITCHBOARD 01730
266551 (MINICOM SERVICE –
TEXT CALLS – FOR THE HARD OF
HEARING ON 01730 234103)

Please read and recycle this

magazine. The plastic wrap is

made from biodegradable

materials and can be placed 

in your refuse bin.

Clear print 
and audio tape
copies of this
magazine are
available on
request or from
local libraries. 
If you need information or advice

about services in another language

or format please contact us on

01730 234014.

FRONT COVER: Tree wardens

Luke Harwood, Rosemary Hopewell,

John Vigay, Jim Dickinson and 

John Kindler with EHDC’s Adele

Poulton (second from right). The

tree is a Field Oak and thought to

be between 280 and 320 years old.

New Council Chairman
Every year EHDC elects a new Chairman to act as civic head for
East Hampshire and to chair council meetings. This year’s
Chairman is Councillor Judy Onslow (left). Judy has been active
on the Council since 1999 and has been particularly involved in
promoting environmental and recycling issues. She is Chairman of
the Community Forum for Petersfield and surrounding villages
and also serves on South Planning Committee and Licensing 
Sub Committee. Judy is looking forward to her year in office and
plans to reduce the amount of money used to support the role of
Council Chairman. The Council’s annual Civic Day, when mayors

and chairmen from other councils get together will be cancelled this year as Judy feels
that it is inappropriate in the current economic climate. Judy has three children and is
interested in anything to do with horses. Her charity for the year is the Royal British
Legion as she feels strongly about the need for the proper care of returning soldiers.

Welcome to issue 76 of Partners Magazine. The magazine 
was first published in June 1990 and quickly became popular. 
Regular market research since then has identified Partners 
Magazine to be the major and most preferred source of 
information about the Council for around 80% of residents.
However no one has to receive the magazine if they don’t wish 
to. We don’t want to waste time, money and resources 
sending you something that you don’t want. But we also have 
a duty to inform people about what we are doing and until
recently the printed magazine was the most cost effective way
of doing this. With a majority of people now having access to

the internet, we have improved our web version of the magazine in the hope
that people will opt for this and we can cut printing and distribution costs. 

So far only 350 people have made the choice to opt out but we hope there will be
many more. To stop receiving a printed version of Partners Magazine all you need to do is
log on to www.easthampshire.org and click on the blue circle marked ‘Partners Online’.
This will take you to a tick box form which will enable you to opt out.

20 years of
Partners Magazine
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Havant and 
East Hampshire 
shared services
Good progress is being made on the

partnership between East Hampshire

and Havant councils. In today’s difficult

financial climate it makes sense to cut

management overheads. We have

therefore been sharing a chief executive

since last October and have recently

established a shared top management

team for the two councils. We are now

looking at what other management and

services we can share to further improve

efficiency and protect front line services.

While, over time, we will be sharing

an increasing proportion of our services

East Hampshire and Havant will

continue to be distinct democratic

organisations with two elected councils

representing their own communities. 

In this way we aim to achieve the

best of both worlds. Continued local

democratic representation but with

reduced management overheads and

more economical service provision

across the two areas.

The Hampshire branch of 

the Myasthenia Gravis

Association (MGA) is

organising a four mile

sponsored walk along 

the Hayling Billy Trail on

Hayling Island on Sunday 

5th September 2010. 

The walk will start from 

the West Town Hotel.

Walkers will head to the 

old North Hayling Halt 

and back taking in views of

Langstone Harbour and Portsmouth in the distance. All are welcome!

Myasthenia Gravis is a very rare muscle weakness disease and can affect

people of all ages. There is currently no cure and it is not known what

causes it. The walk will raise vital funds to help with research and provide

support and care to sufferers locally.

● FOR MORE INFORMATION about the walk or the local branch please

contact Steve on 01273 581087 or email steve.saunders@mga-charity.org.

You will also find more information at events.myastheniagravis.co.uk/hantsww

Free swimming 
early victim 
of cuts
Free swimming for under 16s and over 60s was introduced 

in April 2009. However the scheme has now been cut as part

of the government’s wider reductions in public sector funding. 

Councillor Jennifer Gray, Portfolio Holder for Lifestyles and

Environment said: “It is a great shame because it was hugely

successful and the benefits to those concerned were enormous.”

Healthy lifestyles will continue to be a priority for EHDC and

the Council will continue to seek ways to encourage people to

take part in more physical activity.

The Portsmouth Water proposal for a new winter storage

reservoir, south of Havant Thicket will be subject to a Public

Inquiry into Portsmouth Water’s Resource Management Plan 

later this year. The Inquiry is part of a new public consultation

process requiring water companies to produce statutory plans 

for ensuring safer, more secure and sustainable water supplies

through to 2035. This means no further new work will be

undertaken until the outcome of the Inquiry is known. 

The company, however, remains confident that the provision 

of the new reservoir provides a sustainable and cost effective 

part of the solution to meet the increasing demands on our 

water supply. Information display boards have been erected

around the site to explain the plans to local residents and 

site users.

● FOR MORE INFORMATION on the plans for the reservoir 

visit www.havantthicketreservoir.co.uk. For more information 

on the public hearing visit www.portsmouthwater.co.uk 

Sponsored walk
2010

Public Inquiry for

Havant Thicket Reservoir

Members of

the MGA on

Hayling Beach
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Community First East Hampshire provides support to over 400
voluntary organisations, which, in the words of Chief Executive
Terry Bishop, provide “the glue that holds local communities
together.” However, in the current climate of financial austerity
Terry is looking for ways to prevent our local voluntary sector
from becoming unstuck.

“Volunteers and voluntary groups are essential to East
Hampshire,” said Terry, “and our core role is to provide the back up
these organisations need to keep going and keep improving.”

If an individual wants to get involved in volunteering then the
Volunteer Centre is their first point of call. You can find information
about volunteering vacancies on the Community First website,
(details below), and a link to volunteering vacancies on the national
‘Do it’ website. If you have an idea for a new voluntary initiative or
need advice on funding, training or anything else about voluntary
work then Community First is the place to go.

NEW CHAIRMAN
One of the current volunteer vacancies listed on the website is for a
new Chairman for Community First itself. “Our outgoing
Chairman, Tony Struthers, has done an excellent job, and will be a
tough act to follow,” said Terry, “We now need someone to help
guide us through a fairly difficult road ahead. The ideal candidate
would have some voluntary experience and a business background
or public sector experience.” 

Like other volunteers the Chairman is unpaid, but there are
non-financial benefits: “Many people volunteer to contribute to
their local community, to gain useful skills and training that may
lead to a paid job, or just to have fun working with other people
on issues they care about” said Terry.

THE BIG ISSUES FOR COMMUNITY FIRST ARE:
● To continue to recruit volunteers for the many organisations

across East Hampshire.
● Developing more projects that are of benefit to local

communities.
● Finding new sources of funding by providing services 

locally whilst maintaining existing sources of funding from 
the lottery and from councils such as EHDC, and Hampshire
County Council.
“Although volunteering is free, providing training, support and

co-ordination is not,” said Terry, so it’s important that we change
the way we work over the coming period in order to keep
ourselves and local volunteering afloat.” 

“We have a way forward and I hope we will soon have a new
Chairman to help us to achieve our goals.”

● TO FIND OUT MORE about Community First and volunteering
opportunities in East Hampshire see www.cfeh.org.uk or phone
01730 710017. Alternatively you can visit the ‘Do it’ website at
www.do-it.org.uk.

Left to right: Judith Harris, Julia Aldridge (volunteers), Terry Bishop (Chief Executive),

Carolyn Warne (Community Development), Michael Lock (Administrator)

Community First 
is changing

Your
Community 
Partnership
needs
you
The East Hampshire Community Partnership is looking 

for two fair, committed and professional individuals to

take on the important roles of Chair and Vice-Chair of 

our Local Strategic Partnership (LSP). 

The purpose of the Local Strategic Partnership is to

encourage agencies to work together and share resources

with the aim of improving the quality of life for people

living, working and visiting East Hampshire. The Chair 

and Vice-Chair will be responsible for developing the 

work of the LSP and its members by offering leadership,

commitment and vision.

● TO FIND OUT MORE about these positions and the

work of the East Hampshire Community Partnership visit

www.easthampshirecommunitypartnership.org
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Environment matters
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A major new project is in the pipeline for the benefit of the
whole of East Hampshire. The Shipwrights Way, which is being
jointly led by Hampshire County Council and EHDC, will be routed
across the spine of East Hampshire, for walkers, cyclists and
riders alike. 

The precise route has yet to be finalised but the map (left)
shows the possibilities. 

A feasibility study has been completed which identifies what
work is needed to complete the multi-user route. If constructed
the path would connect tourist attractions and train stations and
provide easy off-road access across the district for cyclists,
walkers and where possible, horse riders and disabled users. 

Leader of EHDC, David Parkinson is delighted that progress is
being made. “This is a really worthwhile project for the district. 
It will be good for tourism and the rural economy by bringing
spending power into the district, it will benefit residents who 
will have an enviable leisure trail on their doorstep. It will offer
sustainable transport alternatives and improved access for
disabled residents.” 

The intended path, which forms part of the larger route which
links London to Portsmouth, will connect attractions such as
Alice Holt Forest, Birdworld and Queen Elizabeth Country Park 
as well as train stations in Bentley, Liphook, Liss and Petersfield. 

Shipwrights 
Way will be a
real asset 

Overview of the possible route but the detail may change
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East Hampshire Disability Forum is
celebrating 10 years of working for
people with disabilities in our area. The
Forum is inviting interest from anyone,
disabled or not, aged over 18 who would
like to become involved in the forum’s
work to represent the rights and interests
of disabled people across East Hampshire. 

It is particularly keen to attract people
with skills in public relations, marketing, 

IT and fundraising. Parents and carers are
welcomed. The forum is also seeking
those from minority groups in terms of
ethnicity, sexuality, language and faith. 

For an initial chat or information 
pack, call chairman Sue Williams on
01730 823664 or email development
worker Jan Nicholas on info@ehdf.org.uk

A valuable resource for local people with
physical disabilities now boasts a state of 

the art IT suite thanks to a grant of £1,861
from East Hampshire District Council.

The Petersfield Disability Resource
Centre in Ramscote has used the money
to buy new computers, software, touch
screens and a special ‘rise and fall’ table
which can go up and down at the touch
of a button to allow wheelchair users to
get it at exactly the right height.

Paul Wiltshire from East Meon is a
regular at the centre. He can’t wait to
start using the new equipment:

“This system will be perfect. I already
use computers quite a lot but now I can
show some of the others who are also
wheelchair users how to do it too. I think
it will really encourage them to have 
a go!”

Chairman of the council, Cllr Judy
Onslow, visited the centre to see the new
equipment being used: “This is a
wonderful facility and I’m delighted that
the council has been able to support it,
particularly in the current economic
climate where many small groups are
struggling to survive as other sources of
funding are cut. 

“I have been very impressed with the
determination and courage of the people
I have met here.”
● FOR MORE INFORMATION
please contact the Petersfield Disability
Resource Centre on 01730 231418.

EHDC is reaping the rewards from last year’s expanded apprenticeship
scheme and has recruited talented and ambitious young staff in a
variety of jobs as a result.

Our apprentices are delighted at the range of opportunities that
working for EHDC has provided, helping them to develop
employment and business skills to equip them for their future
careers. A number of EHDC staff have also had the opportunity of
taking on the role of line manager and mentor to the apprentices,
gaining invaluable experience as managing staff.

The success of the scheme has been the subject of a recent case
study, published by the National Apprenticeship Service, which has
highlighted the council’s scheme as an example of good practice. 
● FOR INFORMATION about how the apprentice scheme might
benefit your business see www.apprenticeships.org.uk/

A wonderful facility:  Judy Onslow with Paul Wiltshire

Disability Forum celebrates 10 years

Apprenticeships work



Hampshire County Council (HCC)
Main switchboard Winchester 01962 841841
Information Centre local call rate 0800 028 0888
Minicom service text ’phone for the hard of hearing
0808 100 2484

Customer Access Points (HCC)
(Social Services) Adult 0845 6035630. Children 0845 6035620
Alton Library 08456035631
Bramshott & Liphook Parish Council 01428 722988
Four Marks Parish Council 01420 564231
Medstead Parish Council 01420 564231
Petersfield Library 0845603563

Welcome to your A to Z guide to council services This A to Z gives 
an extensive list of contact details for local services provided by East Hampshire District Council Services
plus local town and parish councils. There are also numbers for business advice, health and other local
services such as the Citizens Advice Bureaux. (Details believed correct at time of going to press.)

Welcome to your A to Z guide to council services This A to Z gives 
an extensive list of contact details for local services provided by East Hampshire District Council Services
plus local town and parish councils. There are also numbers for business advice, health and other local
services such as the Citizens Advice Bureaux. (Details believed correct at time of going to press.)

Audio tape and large print versions of this publication are available
– telephone 01730 234016 to order

A Partners publication from East Hampshire District Council A Partners publication from East Hampshire District Council 

Please pull out and keep this by your telephone

Council offices East Hampshire District Council, Penns Place,
Petersfield, Hampshire, GU31 4EX. Open Monday–Friday 9am–5pm
Main switchboard Petersfield 01730 266551
Out of hours emergencies only: Stray dogs 07907 911069.
Reporting lost and found dogs 9am–5pm on weekends and
bank holidays. Major civil emergencies 07850 358156
Minicom service text calls for the hard of hearing 01730 234103
Website www.easthants.gov.uk

By personal call.
Come to Penns Place or one of the area offices listed below:
Alton Information Office (including local tourist
information) 7 Cross and Pillory Lane, Alton. Open Monday–
Friday 9am–4.30pm, closed 1–1.30pm. Saturday 9am–12 noon. 
01420 85870
Bordon Information Office Forest Community Centre,
Pinehill Road, Bordon. Open Monday–Friday 9am–4.45pm,
closed 1–1.30pm 01420 479998
Bramshott and Liphook Parish Office
The Haskell Centre, Midhurst Road, Liphook. Open
Monday–Friday 10am–4pm, closed 1–2pm 01428 722988
Horndean Parish Council Tyfield House, Blendworth Lane,
Horndean. Open Monday–Friday 9am–4.30pm 023 9259 7766

Housing.
Please telephone for details of local housing advice surgeries.

Correspondence.
By letter East Hampshire District Council,
Penns Place, Petersfield, Hampshire, GU31 4EX
By fax as stated for individual services 
(see local services listings)
By email info@easthants.gov.uk
Correspondence is answered within ten working days.

When research is needed to answer a query, you will be
advised of progress and when the matter will be dealt with.

Comments and complaints.
Any problems you experience will be dealt with promptly 
and fairly and will be used positively to reduce any weaknesses
in our services. Comments and suggestions are welcome.
If you have a complaint or comment: You may contact us
over the telephone, by letter, fax, email or by personal visit. State
that you wish to make a formal complaint and provide details.
The council has adopted a standard procedure for redress in
cases of complaint. Your complaint will be responded to within
ten working days. If the complexity of the complaint means
that it cannot be fully resolved within ten days, you will be
promptly informed of the action being taken and the person
dealing with the complaint. A copy of the full complaints and
comments procedure is available on request, or see EHDC
website home page.

Contacting East Hampshire District Council (EHDC)



Democracy and decision making

The forum for your community
If you would like a stronger voice about the issues 

that matter then your community forum is an ideal
opportunity to have your say.

There are four community forums, each 
covering different parts of the district.

The meetings focus on issues related 
to the environment, health, crime,
community safety, transport or the 

needs of groups such as young people, 
people with disabilities or older people.

East Hampshire District Council has a general responsibility
for the wellbeing of local communities and so any issue 

could be up for discussion. Where the council cannot make 
an improvement directly it may be able to influence others, 
e.g. health, police or public transport services, to bring about 

the improvements that people want.

Local residents and businesses can also suggest issues for debate 
by email or letter, via our website or at the meeting itself.

Decision makers.
Appropriate speakers, including decision makers, are invited to the
community forum to answer questions and hear views from the public.
You may hear and ask questions of your local police inspector, or head
teacher, as well as district councillors and officers.

Taking part.
There are opportunities to take part in the debate and to

express your opinion. The aim is to make the meetings
welcoming, relevant, interesting and engaging so more

people can get involved in the decisions that affect 
their area.

Your community forum.
Community forums are open to everyone. You may
want to attend a meeting where you live, where you
work, or where your children are at school.

For details of your next community forum meeting
see our website, www.easthants.gov.uk, click on the
community forum link under ‘About East Hampshire

District Council’. Alternatively contact Democratic
Services on 01730 234073. Details are also published

in the local press and advertised on posters locally.

Other ways to
get involved

All council meetings are open to the public 
including the Full Council, the Cabinet, the Overview
and Scrutiny Committee, north and south planning 
meetings and the regular panel meetings.

For further information see our website,
www.easthants.gov.uk, click on the community 
forum link under ‘About East Hampshire District
Council’. Alternatively contact Democratic Services 
on 01730 234073.
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Abandoned vehicles (EHDC).
Customer services 01730 234295 Issue of notices and
subsequent removal for destruction. Vehicle must be removed
within 72 hours of notification if on public land or highway.

Accidents in the workplace (EHDC).
Customer services 01730 234360
email: ehealth@easthants.gov.uk
Most serious workplace accidents or dangerous occurrences
must be reported to EHDC. Incidents in factories and construction
sites are covered by the Health and Safety Executive.

Active lifestyles (EHDC).
Louise Christie and Liz Murray 01730 234067 Physical
activity projects to get more people, more active, more often.

Adult Services (see HCC).

Air pollution (EHDC).
Customer services 01730 234360
email: ehealth@easthants.gov.uk
web: www.easthants.gov.uk/airquality
Investigation of emissions of dust, grit, smoke, fumes and
odours from domestic, industrial or agricultural premises.

Alcohol and entertainment licences (EHDC).
01730 234389/234355
email: licensing@easthants.gov.uk
Alcohol, gambling premises, regulated entertainment, 
late-night refreshment (11pm–5am), road closures for 
carnivals, street celebrations.

Animal welfare (EHDC).
Customer services 01730 234360 Dog nuisance and 
animal welfare issues.

Arts development (EHDC).
Liz Panton 01730 234391 Grants, advice and support.
What’s Happening publication/web page (local events 
and activities).

Benefits – housing/council tax benefit (EHDC).
01730 234175
email: benefits@easthants.gov.uk
web: www.easthants.gov.uk/benefits

Bonfires (EHDC) (see ‘Air pollution’).

Bottle banks (recycling centres) (EHDC).
Customer services 01730 234295

Building control (EHDC).
01730 234207

Business information and advice.
Economic development (EHDC) 01730 234165
email: business@easthants.gov.uk
Funding and grant aid, business directory, property register,
facts and figures about East Hampshire, business and community
regeneration initiatives. See also www.easthants.gov.uk

Buses, bus shelters and community.
transport (see HCC).

Business rates (EHDC) (see ‘Council tax’).

Car parks (EHDC).
01730 234274
email: carparks@easthants.gov.uk

Cars (see ‘Abandoned vehicles’).

Cemeteries and burials (EHDC).
Lyn Hayler 01730 234285
web: www.easthants.gov.uk/bereavement
EHDC cemeteries are located in Alton, Whitehill, Catherington,
Petersfield and West Liss.

Charitable collections.
Margaret Dee 01730 234296
email: licensing@easthants.gov.uk
Street and house to house collections, lotteries. 

Chief Engineer (East) (see HCC).

Childcare (EHDC).
Alison Hemmings 01730 234380 Out of school childcare 
co-ordinator. Advice for after school and breakfast clubs,
holiday playschemes. RAPP co-ordinator. Mobile playscheme
during school holidays.

Children’s Services (see HCC).

Citizens Advice Bureaux.
Alton 01420 84399 Monday and Thursday: 10am–6pm. 
Thursday: 10am–12 noon session at Bushy Leaze Early Years
Centre. Friday: Specialist appointment only
Whitehill Bordon 01420 477747 Monday, Tuesday,
Wednesday and Friday: 9.30am–2pm. Wednesday: Legal
appointments 1–2pm. Thursday: Appointments 10am–3pm 
for money advice, employment cases and benefit appeals.
Liphook: 01428 725001 Tuesday, Wednesday, 
Thursday: 10am–1pm
Petersfield. 01730 264887 Monday, Tuesday: 9.30am–4pm.
Wednesday: 9.30am–7pm. Thursday, Friday: 9.30am–1pm
Waterlooville: 0844 8563407 Wednesday, Thursday, 
Friday 10am–3pm
Horndean: 023 9259 7766 Tuesday–Thursday 10am–1pm

Local services

EHDC = East Hampshire District Council   HCC = Hampshire County Council
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Clinical waste (EHDC).
Customer services 01730 234295

Community planning.
Linda Munday 01730 234179 Parish plans, town health
checks, village design statements and grants.

Community forums (EHDC).
Democratic Services 01730 234073 See page two of 
this A to Z.

Community safety (crime and disorder).
Karen Dawes 01730 234167
Natalie Doig (anti-social behaviour) 01730 234342

Community schools: recreation facilities.
Bohunt, Liphook 01428 724324, fax: 01428 725120
Mill Chase School, Bordon 01420 472132, fax: 01420 479986
Horndean 023 9259 4325, fax: 023 9257 1108

Conservation of historic buildings (EHDC).
John Townsend 01730 234216 Information and advice 
on historic buildings.

Contaminated land (EHDC).
Customer services 01730 234360

Council and Committee meetings (EHDC).
Jackie Kelsey 01730 234097 See page two of this A to Z.

Council tax and business rates (EHDC).
01730 234400
debit card payments: Dial and Pay 01730 234413
online payments: www.easthants.gov.uk/pay
email: revenues@easthants.gov.uk
web: www.easthants.gov.uk/counciltax or /businessrates

Countryside and biodiversity (EHDC).
Martin Healey 01730 234386 Information and advice on
countryside and biodiversity issues, and management of EHDC sites.

Crime (see ‘Police’ and ‘Community safety’).
Crimestoppers 0800 555111
Victim Supportline 0845 30 30 900

Disabled toilet access.
Liz Jackson 01730 234289 Radar keys to public conveniences
for disabled people (residents only) available free of charge.
Swipe cards available for use in the EHDC area.

Dogs and dog fouling (EHDC).
Customer services 01730 234360 8am–4.40pm,
Monday–Friday Stray dogs collected from finders.

Domestic violence (EHDC).
Contact Lynda Earl in confidence 01730 234345
Domestic Violence Helpline 0800 169 1981

Drains blocked/CCTV surveys (EHDC).
Liz Jackson 01730 234289 Emergency and routine work
undertaken (chargeable).

Drum Housing Association.
01730 403200

East Hampshire Community Partnership.
Lucy Soal 01730 234185 The Partnership develops community
strategy and works to improve quality of life in the district.

East Hampshire Home Improvement Agency.
01730 260180 Arranges repairs and adaptations, enabling
older, vulnerable and disabled people to remain in their homes.
Also provides low-cost Handyman Service and advice on energy
efficiency (In Touch).

Education (see HCC).

Elections (EHDC).
Lianne Hall 01730 234370 Enquiries about Parliamentary,
European, county, district and parish elections and by-elections.

Electoral registration (EHDC).
Hannah Smith 01730 234093
email: eservices@easthants.gov.uk
Enquiries on voting, the rolling register and the annual electoral
registration canvass. Includes absent voting arrangements
(postal or proxy).

Empty homes (EHDC) (see ‘Housing’).

Local services
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Flooding (EHDC).
Customer services 01730 234295 Assistance may be
provided where residential properties are flooded internally.

Food and food premises complaints (EHDC).
Customer services 01730 234360 Investigation of unhygienic
food premises, and unfit food purchased in the district.

Food hygiene training.
Alton College 01420 592210 In partnership with EHDC,
Alton College’s Adult Studies Department offers training for
CIEH Level 2 Award in Food Safety in Catering.

Food poisoning (EHDC).
Customer services 01730 234360 Investigation of food
poisoning cases.

Fly tipping (EHDC).
Customer services 01730 234295 or
Environment Agency Hotline 0800 807060

Fraud – council tax and housing benefits.
Report a Fraud Hotline 01730 234182
email: benefits@easthants.gov.uk
web: www.easthants.gov.uk/fraud
text: 07797 891007
All information is treated in confidence and will be thoroughly
investigated.

Graffiti (EHDC).
Customer services 01730 234295 Chargeable on private or
parish council grounds.

Grants for community projects (EHDC).
Liz Panton 01730 234391 Grants available from EHDC,
ranging from small awards up to a maximum of £5,000.

Grass cutting and grounds maintenance (EHDC).
Customer services 01730 234295

Health and safety at work (EHDC).
Customer services 01730 234360
email: ehealth@easthants.gov.uk
Inspection of workplaces, investigation of accidents and
complaints by employees or members of the public.

Health and safety training.
Alton College 01420 592211 offers training for the 
CIEH Level 2 Award in Health and Safety in the Workplace.

Highways (see HCC).

Home energy conservation (EHDC).
Pennie Brown 01730 234072 For information on energy
efficient homes and ‘green’ initiatives.

Homecheck (EHDC).
Giles Hearn 01730 234320 East Hampshire householders over
60 years of age, or disabled, or with children under five and on
benefit, may be eligible for a free Homecheck.

Housing.
Homelessness, housing advice, Hampshire Home Choice
register (web: hampshirehomechoice.org.uk)
Housing adviser 01730 234345, 234394, 234377, 234397,
234314

Housing – affordable housing development sites (EHDC).
Natalie Meagher 01730 234340

Housing – Empty Homes initiative (EHDC).
Giles Hearn 01730 234320

Housing grants (EHDC).
Private sector housing 01730 234313 Advice and
information on Disabled Facilities Grants and home repair 
for owner occupiers.

Housing – private sector (EHDC).
Private sector housing 01730 234404 Advice on tenancy,
landlord issues, hazardous conditions.

Human resources (EHDC).
01730 234047 For job opportunities go to 
web: www.hampshirejobs.org.uk

Land and property (EHDC owned).
01730 234043 EHDC commercial property lettings (Woolmer
Trading Estate and village/estate shops) and queries about
council ownership of land.

Local services

EHDC = East Hampshire District Council   HCC = Hampshire County Council
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Land charges (EHDC).
01730 234262

Landscape (EHDC).
Stephen d’Este Hoare 01730 234215

Libraries (see HCC).

Lighting – faulty street lights (see HCC).

Litter and litter bins (EHDC).
Customer services 01730 234295

Markets (EHDC).
Liz Jackson 01730 234289 Petersfield Market – hiring 
of pitches.

Noise pollution (EHDC).
Customer services 01730 234360 Complaints of nuisance
arising from noise or vibration.

Partners Magazine (EHDC).
Steve Bradley 01730 234014

Pest control (EHDC).
Customer services 01730 234360 Responsive service 
to householders and businesses throughout the district. 
Annual commercial contracts can also be arranged.

Planning development (EHDC).
01730 234246

Planning policy (EHDC).
Planning policy team 01730 234219 Advice on the Local Plan
and Local Development Framework.

Play equipment (EHDC).
Customer services 01730 234295 General enquiries
regarding district council playgrounds. 

Pollution control (EHDC) (see appropriate entry.
under ‘Air‘, ‘Noise’, ‘Land’ or ‘Water pollution’).
Customer services 01730 234360
email: ehealth@easthants.gov.uk

Poop scoop bins (EHDC).
Customer services 01730 234295

Population statistics (EHDC).
Planning policy team 01730 234219

Public conveniences (see also ‘Disabled toilet access’).
Customer services 01730 234295

Radar keys (EHDC) (see ‘Disabled toilet access’).

Recycling and refuse collections (EHDC).
Customer services 01730 234295

Recycling centres (see HCC).

Rights of way in East Hampshire (see HCC).

Road sweeping (EHDC).
Customer services 01730 234295

Scrap Metal and Motor Salvage (EHDC).
01730 234379
email: licensing@easthants.gov.uk
Registration of scrap metal.

Sewers (EHDC).
Customer services 01730 234295 Private blockages 
attended and cleared (chargeable). For public sewers, residents
in the north of the district should contact Thames Water on
0845 920 0800 and residents in the south of the district should
contact Southern Water Services on 0845 278 0845.

Social Services (see HCC).

Sports and leisure centres/swimming pools.
Alton Sports Centre 01420 540040
Mill Chase Leisure Centre 01420 472549
Taro Leisure Centre 01730 263996
Bohunt Centre, Community School 01428 724324
Horndean Technology College 023 9259 4325
EHDC leisure team 01730 234399

Local services
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Petersfield outdoor swimming pool.
01730 265143 Summer only.

Sports development (EHDC).
Jude Simpson/Kirsty Cope 01730 234396 Community
sports projects.

Sports councils.
For details of your local sports council contact the sports
development officer at EHDC (see ‘Sports development’).

Street name plates.– provision and .
maintenance (EHDC).
Customer services 01730 234295

Street names and numbers (EHDC).
Anna Roberts 01730 234275 Naming of roads, numbering 
of new properties, house name and address enquiries.

Street signs (directional) (see HCC).

Taxi licences (EHDC).
01730 234379/234095
email: licensing@easthants.gov.uk
Hackney carriage, private hire vehicles and private hire
operators’ licences.

Tourist information (EHDC/Tourism South East).
Petersfield Tourist Information Centre,
County Library, 27 The Square, Petersfield
01730 268829

Tourism marketing (EHDC).
01730 234164
email: tourism@easthants.gov.uk
Liaison with visitor attractions, local accommodation and Tourist
Information Centres.

Trading Standards (see HCC).

Transport projects (community).
Sarah Hobbs 01730 234013 Including travel plans for schools;
cycling and access issues.

Travel concessions (EHDC).
Customer services 01730 234101 Bus passes, Senior/
Disabled Railcards and travel tokens.

Trees (not woodlands) (EHDC).
Heritage team 01730 234214 Tree Preservation Order
enquiries, trees in conservation areas, development sites and
general advice. For woodlands contact the Forestry Commission
01420 23337.

Trees (highways) (see HCC).

Valuation and listing officer.
(HM Revenue and Customs).
01256 726100
web: www.voa.gov.uk.
For non domestic rating assessments and council tax banding
queries and appeals.

Voluntary/community services.
Community First East Hampshire 01730 710017
Community Action Hampshire 01962 854971
A range of services to voluntary and community organisations.

Waste reduction initiatives (EHDC).
Customer services 01730 234295
email: customer.services@easthants.gov.uk

Water pollution (EHDC).
Customer services 01730 234360
email: ehealth@easthants.gov.uk
Private water supplies should be registered with EHDC so that
they can be sampled and monitored. Note: Pollution incidents
affecting water courses are investigated by the Environment
Agency – call the hotline on 0800 807060.

Young people’s recreation and entertainment (EHDC).
Bob Coleman 01730 234107 Information on talent shows,
rock concerts, youth quizzes and other events run for young
people in the district.

Youth democracy (EHDC).
Lara Nolan 01730 234186 Advice on how young people can
get involved in local decision making.

Youth Council (EHDC).
Lara Nolan 01730 234186 Advice on young people’s
involvement in decision making.

Local services

EHDC = East Hampshire District Council   HCC = Hampshire County Council
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Hampshire county councillors 
serving East Hampshire.

Alton Rural
Mark Kemp-Gee Con
tel: 01420 563550
email: mark.kemp-gee@hants.gov.uk
Alton Town
Andrew Joy Con
tel: 01420 85251
email: andrew.joy@easthants.gov.uk
Bordon, Whitehill and Lindford
Adam Carew Lib Dem
tel: 01420 472743
email: adam.carew@hants.gov.uk
Catherington
Samantha Payne Lib Dem
tel: 023 9259 2072
email: sam.payne@easthants.gov.uk
Headley
Sam James Con
tel: 01428 723002
email: sam.james@hants.gov.uk
Petersfield Butser
John West Con
tel: 01730 260028
email: johnwest@easthants.gov.uk
Petersfield Hangers
Vaughan Clarke Con
tel: 01730 268206
email: clarke-v@talktalk.net

Members of Parliament.
North East Hampshire Constituency
Rt Hon James Arbuthnot, MP Con
East Hampshire Constituency
Damian Hinds, MP Con
To contact your MP:
Write to your MP at The House of Commons, 
London SW1A 0AA or telephone 01420 84122,
email mail@easthantsconservatives.com 
or mail@northeasthantsconservatives.com

Members of European Parliament .
for the south east region.
There are ten MEPs representing the south east region.
All ten can represent each person living in the region.
To find out who are your MEPs visit www.europarl.org.uk
or call 020 7227 4300.

Town and parish councils.
There are 36 town and parish councils and three parish
meetings covering East Hampshire. Most meet at local 
parish or village halls. Telephone numbers are listed below.
Details believed correct at time of going to press.
For more information go to www.easthants.gov.uk.

Town councils.
Alton 01420 83986
Petersfield 01730 264182
Whitehill 01420 473123/473403

Parish councils.
Beech 01420 568145
Bentley 01252 734905
Bentworth 01420 563836
Binsted 01420 88474
Bramshott & Liphook 01428 722988
Buriton 01730 268601
Chawton 01420 83440
Clanfield 023 9259 6353
East Meon 01730 262882
East Tisted 01420 588632
Farringdon 01420 587378
Four Marks 01420 564231
Froxfield 01730 260857
Froyle 01420 520102
Grayshott 01428 606510
Greatham 01420 538221
Hawkley 01730 260857
Headley 01428 713132
Horndean 023 9259 7766
Kingsley 01730 893794
Langrish 01730 823352
Lindford 01420 475788
Liss 01730 892823
Medstead 01420 564231
Newton Valence 01420 588664
Ropley 01962 733216
Rowlands Castle 023 9241 3044
Selborne 07913 628666
Shalden 01420 83807
Steep 01730 267784
Stroud 01730 231455
Wield 01420 561136
Worldham 01420 544867

Parish meetings.
Colemore & Priors Dean 01420 588483
Lasham 01256 381708
West Tisted 01730 828353
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