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ENVIRONMENTAL HEALTH 
EAST HAMPSHIRE DISTRICT COUNCIL

DOGS &
POSTMEN

Information and advice for those 
who visit residences with dogs, 
in the course of their work.
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Introduction

The first thing to point out is that most dogs will not bite you. Your job however
puts you at a higher risk than most. In a dog’s mind you are a stranger and on his
territory. 

This leaflet aims to give you an idea of a dog’s behaviour processes and how you
can avoid or calm a situation.

The golden rule is: 

IF UNSURE,
STAY CLEAR!
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SECTION 1: UNDERSTANDING THE DOG

Breed/type of dog
It is true that certain breeds can show certain characteristics but it would be a
mistake to base your assessment of a situation on the type of dog. Each dog will
have an individual “personality” shaped by their experiences and environment, as
much as by their genetics.

Socialisation/experience
It is important that, from an early age, a dog is subjected to as many experiences as
possible and that they are positive experiences. He will then be a well socialised
dog as opposed to a poorly socialised dog.

Novelty
When a dog experiences something new he may become anxious. In a poorly
socialised dog, anxiety is much more likely to escalate into fear than in a well
socialised dog with a broad range of good experiences to draw on.

Fear will lead the dog to 3 possible courses of action;

Fleeing is usually the preferred option,
if there is a route of escape.

FREEZE
FIGHT
FLEE 



4

Territory
The fight response is more common on a dog’s territory, i.e. the home and garden,
than outside it. The fight response usually starts with a warning of snarling, growling
or barking.

Reinforcement
The purpose of the fight response is to make the subject go away. If it works, the
dog learns that the behaviour was successful.

For example, a postman delivers letters to the house, the dog barks and the postman
leaves. In the dog’s mind, he has “seen off” the intruder.

As this pattern continues, the fight response becomes a habit, fear is replaced by
confidence and the dog becomes more likely to bite the postman if he comes into
contact with him.

Dogs communicate using BODY LANGUAGE. 
Try to understand what he is saying to you.

He is not worried by 
your presence and is calm.

RELAXED

Tail
down

Ears up but
not forward

Head
high

Corner
of mouth

relaxed
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He has noticed you.
He may become ‘relaxed’ 
or ‘offensive’ from this 
position.

He is confident and could 
be aggressive. This is a 
common guarding posture. 
He may be guarding the 
house, garden or owner.

He is scared of you. 
Don’t approach him or 
back him into a corner
or this fear may turn 

to aggression.

DEFENSIVE

ALERT

OFFENSIVE 

Tail
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out

Ears 
forward

Mouth
closed

Standing
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toes

Ears 
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Nose
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bared
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Weight forward
on toes
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Nose
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Body lowered

Ears
back

Hackles
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SECTION 2: AVOIDING DOG BITES

Avoid novelties
You can not know what will be new to a dog and you can not modify your uniform or

equipment. Be aware however that, in a situation where you may have a problem with

the dog, there are things that you can remove so that you appear less threatening. 
For example;

Large boxes/sacks
these make you look larger and more threatening.

Large coats
can also make you look bigger, especially if they are loose and flapping
in the breeze.

Large hats/caps
can also make you look larger. Peaked hats can hide your eyes.

Sunglasses
obscure the eyes. Dogs read body language and pay special attention
to the eyes so it makes them uneasy if they can’t see the eyes.

Defence
Dog biscuits are your best defence against potential aggression. Carrying a stick or an

ultrasonic device may protect you once, but the dog will learn to associate you with pain

and thus fear. This could lead to aggression towards you or a colleague in the future. If he

learns to associate you with a treat, you may become the best of friends.
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Procedure when approached by a dog

Remember, if you can avoid the situation, do so. This may mean coming back

another time, sounding a car horn to alert the owner or telephoning the house that you

are visiting.

Stop and assess
Try to read the dog’s body language straight away.

Never stare directly at a dog -  Staring is a threat and a direct challenge to the dog. 

He will have to decide whether to fight or flee.

Stay still and calm
If a dog approaches you, stand perfectly still and let him sniff you. If he looks happy and

friendly, greet him slowly and gently but do not be too forward or overbearing. You may

wish to offer him a biscuit at this stage.

Give him space
If he shows fear in his body language, remember not to corner him. Give him room to

keep you at a distance from him and he is likely to choose this option. 

Avoid showing fear 
Walk steadily and slowly. Never run or make any quick, sudden movements.

Talking to the dog may help 
Use a confident but soothing voice as you would talking to a very young child.

Don’t turn your back
If you feel that a dog is likely to bite or attack, walk away slowly backwards so that you

are still facing the dog. Many bites to delivery people occur when they turn to leave the

house.

Use a barrier 
If you feel you are in danger, try to put something between you and the dog. A fence,

gate, door or car door, maybe even a bicycle will make a good barrier.
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Remember to:

Alert your boss to any potential problem dogs. 
Tell him immediately if you have been bitten.

Report a serious biting incident to the Police immediately .
They may need to take a statement and some photographs
of the injury straight away if legal action is required.

Report any biting incident to your Dog W ardens. They need
to keep such cases on record and usually advise owners on
how to avoid a similar incident occurring in the future.

Other precautions

• Clean and disinfect any bite as soon as possible. Dog bites get infected very easily.

In the case of a serious bite, you must visit a nurse or hospital immediately.

• Make sure your tetanus vaccination is up to date at all times.

• Try to wear protective equipment. A dog is most likely to bite the arms, legs, hands

and feet. Thick sleeves, trousers and gloves will help and boots that protect the

ankles are recommended.
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Talks/Lectures

We would happily visit your workplace to talk to you and
your fellow workers on this subject if you are based in East
Hampshire.

Further information

Dave Griffiths/ Richard Smith (Dog Wardens)
East Hampshire District Council
Penns Place
Petersfield
Hants. GU31 4EX

Telephone  01730 234319/8
Email  dave.griffiths@easthants.gov.uk
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FEEDBACK
Environmental Health are always striving to improve the service that we offer to
you and as a result we would welcome your comments and views regarding this
leaflet and more generally, the service we provide.

Please let us know your comments, whether good or bad. If we don’t know how
we are performing, we cannot make any changes or improvements!

Name of Booklet

Yes No Not Really

1 Did you find the booklet helpful?

2 Would you like more information 
on this subject?

3 When you contacted Environmental 
Health, did you find the staff friendly 
and knowledgeable?

4 Would you like this information in 
another format e.g. large print/on tape/
in another language?

If so, please state below which format you would like the information in

5 Generally, please let us know below any comments you may have on the
service, particularly how it may be improved

Thank you very much. If you have asked for more information, possibly in
another format or would like us to contact you regarding your comments, please
do fill in your details below

Name

Address

Telephone number

E-mailcu
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