
How do you decide
how much my
household pays?
Almost every home has to pay Council Tax,
whether it is a house, bungalow, flat,
maisonette or a mobile home and whether
it is owned or rented. Each home is in one
of eight valuation bands, according to how
much it was worth on 1st April 1991. Your
Council Tax bill shows the band your home
is in. You can also check this online at
www.voa.gov.uk. If you think your home
should be in a different band, please write
to the Listing Officer (not to us) at the
Valuation Office Agency, The Square,
Basing View, Basingstoke, RG21 4EB.
Telephone 01256 726100

Is my property
exempt?
Some homes, known as exempt
properties, do not have to pay Council
Tax. These include properties lived in only
by students or people with severe mental
impairment and, in some cases, empty
properties. If you think your property
could be exempt, please contact us.

Your Council Tax - 2010/2011
The table below shows the 2010/2011 set Council Tax for each property band. The charges shown below assume at least TWO non-exempt
adult residents. If only ONE resident, a 25% discount applies.

Am I entitled to a discount or
council tax benefit?
Your Council Tax bill assumes that there are
two adults living in your home. If only one
adult lives there (as their main home), we
will reduce the bill by a quarter (25%). If
your property is no-one's main home, such
as an empty property or a second home
you may be able to get a discount on your
Council Tax. If we give you a discount, you
must tell us about any change in your
circumstances, which could affect your
entitlement. If you don't you may have to
pay a fine.

Council Tax Benefit means that people who
get Income Support do not normally pay
Council Tax and that other people on low
incomes may pay less. There is also a
scheme called Second Adult Rebate which
may apply if you share your home with
other adults who are on low incomes. If
you think you qualify for a reduction,
please phone 01730 234175.

How your bill 
is calculated
We take great care in calculating your bill
correctly with the information that you 
have given us. If you believe that the bill 
is incorrect, please write to us first. If 
you disagree with our decision and then
wish to appeal, we will give you full 
details on how to make an appeal. 
Making an appeal does not allow you 
to withhold payment. If an appeal is
successful, you will be entitled to a 
refund if you have paid too much.

How we work out your Council Tax
We need to collect enough money for Hampshire County Council, Hampshire Police
Authority, Hampshire Fire and Rescue Authority and parish and town councils, as well as our
own local services. We collect some of the money through Council Tax, but also have two
main other sources of income - the Revenue Support Grant and Business Rates. 

The Government
pays us the
Revenues Support
Grant out of the
taxes it collects. We
collect Business
Rates and pay them
to the Government,
which then pays
back some of the
money to us.

This year the total Council Tax we have to collect is £6,311,000

The table above details local councils with precept requirements of more than
£140,000 in 2010/11.
Requests for further information should be made to the appropriate Town or
Parish Clerk whose telephone numbers are:
Alton (01420) 83986 • Bramshott & Liphook (01428) 722988 • Horndean (023) 9259 7766
Liss (01730) 892823 • Petersfield (01730) 264182 • Whitehill (01420) 473123

Town and Parish Councils

Does someone in
your household have
a disability?
We can reduce your Council Tax if
anyone in your household
(including children) has a disability
and your property has an extra
bathroom, kitchen or room to meet
the needs of the disabled person.
The reduction is also available if
they use a wheelchair indoors.
There are discounts and
exemptions available to people
who are severely mentally impaired. 
Please contact us for further details.

Data Sharing
This authority is under a duty to protect the public funds it
administers, and to this end may use the information you
have provided for the prevention and detection of fraud. It
may also share this information with other bodies
responsible for auditing or administering public funds for
these purposes.
For further information, see www.easthants.gov.uk/nfi

Efficiency Information 
All Councils are required to measure and report the value of efficiency savings they have achieved since April 2008.
An efficiency saving occurs when the cost of an activity falls, but its effectiveness is not reduced. The table below
shows the value of efficiency savings achieved by the end of March 2009 and forcast to be achieved by the end of
March 2010. The table below also shows the value of gains forecast to be achieved by March 2010 for the average
Band D dwelling and compares that with the average figure for similar authorities across England:

Council Tax Performance
We feel it’s important to let you know how
we are doing on collecting Council Tax and
Business Rates and how quickly we deal
with your enquiries. The tables below show
the amount we collect each year and how
quickly we have dealt with your enquiries.

Our Service
We aim to work to certain standards, which are detailed in
our Customer Charter. We also consult with our customers
every year to find out their views on how we deal with your
enquiries. Last year, 93.5% of customers were satisfied. Copies
of the Charter and survey results are available upon request
or can be obtained from our website.

Feedback
Was this leaflet useful? Could we do better? -
Please tell us? 
Telephone Daniel Lucking - Billing - on 
01730 234143 if you have any suggestions 
or comments concerning this leaflet.

How do we 
spend the money
The table below shows how much we plan
to spend on each of the main services we
provide. This spending will help meet the
priorities in our strategic plan. We have
had to make savings again this year to
meet costs arising from inflation and other
financial pressures. Some improvements
in service have been made possible by
becoming more efficient.

Investing in
the future
Not all our spending is on day-to-day
services. It is important to invest for the
future too. In 2010/11 we plan to spend 
£3 million on Grants and upgrading or
improving council assets and services. 
We have been able to plan new schemes
by careful budgetary control and finding
efficiencies.

Financial Reserves
What we have in our 'savings accounts' and
what property we have. We have had no
long-term loans since November 2000.How many people 

work for EHDC
We expect 289 full time staff equivalents
will work for us in 2010/11, compared to
292 in 2009/10.

East Hampshire District Council
Penns Place, Petersfield

Hants, GU31 4EX

Council Tax enquiries - Tel (01730) 234400
For other services - Tel (01730) 266551

Dial and Pay - Tel (01730) 234413
www.easthants.gov.uk/pay

Hampshire Police 0845 045 45 45

On the Web
There is more information available about
council tax or business rates on our website
www.easthants.gov.uk/counciltax and
www.easthants.gov.uk/businessrates

Value as at 1st April 1991

Band A up to £40,000

Band B over £40,000 up to £52,000

Band C over £52,000 up to £68,000

Band D over £68,000 up to £88,000

Band E over £88,000 up to £120,000

Band F over £120,000 up to £160,000

Band G over £160,000 up to £320,000

Band H over £320,000

Council Tax collection 2007/08 2008/9

Average Shire Districts 98.1% 98.0%
East Hampshire 99.1% 99.1%

Business Rates collection 2007/8 2008/9

Average Shire Districts 99.0% 98.2%
East Hampshire 99.2% 98.6%

Letters/ % answered
enquiries within 7
received working days

2007/8 26,512 99.30%
2008/9 39,494 99.85%
(ten months to
January 10) 20,500 99.86%

Council Tax Per Valuation Band
Parish/Town AR* A B C D E F G H

£ £ £ £ £ £ £ £ £
Alton 801.32 961.58 1121.84 1282.11 1442.37 1762.90 2083.43 2403.95 2884.74
Beech 786.46 943.75 1101.05 1258.34 1415.63 1730.21 2044.80 2359.38 2831.26
Bentley 797.92 957.51 1117.09 1276.68 1436.26 1755.43 2074.60 2393.77 2872.52
Bentworth 773.42 928.10 1082.79 1237.47 1392.15 1701.52 2010.89 2320.26 2784.31
Binsted 799.32 959.19 1119.05 1278.92 1438.78 1758.51 2078.24 2397.97 2877.56
Bramshott & Liphook 794.60 953.51 1112.43 1271.35 1430.27 1748.11 2065.95 2383.79 2860.54
Buriton 791.13 949.35 1107.58 1265.80 1424.03 1740.48 2056.93 2373.38 2848.06
Chawton 784.21 941.06 1097.90 1254.74 1411.58 1725.27 2038.95 2352.64 2823.17
Clanfield 790.75 948.90 1107.05 1265.20 1423.35 1739.65 2055.95 2372.25 2846.70
Colemore & Priors Dean 764.91 917.89 1070.88 1223.86 1376.84 1682.80 1988.77 2294.73 2753.68
East Meon 782.97 939.57 1096.16 1252.75 1409.35 1722.54 2035.73 2348.91 2818.70
East Tisted 785.65 942.78 1099.91 1257.03 1414.16 1728.42 2042.68 2356.94 2828.33
Farringdon 776.43 931.72 1087.00 1242.29 1397.57 1708.15 2018.72 2329.29 2795.15
Four Marks 778.92 934.70 1090.49 1246.27 1402.05 1713.62 2025.19 2336.75 2804.10
Froxfield 778.18 933.81 1089.45 1245.09 1400.72 1711.99 2023.26 2334.54 2801.44
Froyle 794.64 953.57 1112.50 1271.43 1430.35 1748.21 2066.07 2383.92 2860.71
Grayshott 792.39 950.87 1109.35 1267.83 1426.31 1743.26 2060.22 2377.18 2852.61
Greatham 785.70 942.83 1099.97 1257.11 1414.25 1728.53 2042.81 2357.09 2828.50
Hawkley 781.98 938.38 1094.77 1251.17 1407.57 1720.36 2033.15 2345.94 2815.13
Headley 783.26 939.91 1096.56 1253.22 1409.87 1723.17 2036.48 2349.78 2819.74
Horndean 802.78 963.34 1123.89 1284.45 1445.00 1766.11 2087.23 2408.34 2890.01
Kingsley 784.96 941.95 1098.94 1255.94 1412.93 1726.91 2040.90 2354.88 2825.86
Langrish 775.65 930.78 1085.90 1241.03 1396.16 1706.42 2016.68 2326.94 2792.33
Lasham 772.08 926.49 1080.91 1235.32 1389.74 1698.57 2007.40 2316.23 2779.48
Lindford 784.86 941.83 1098.80 1255.78 1412.75 1726.69 2040.63 2354.58 2825.49
Liss 795.61 954.73 1113.86 1272.98 1432.10 1750.34 2068.59 2386.83 2864.20
Medstead 778.78 934.53 1090.29 1246.05 1401.80 1713.31 2024.82 2336.34 2803.60
Newton Valence 768.58 922.30 1076.02 1229.73 1383.45 1690.88 1998.32 2305.75 2766.90
Petersfield 807.81 969.37 1130.93 1292.49 1454.05 1777.17 2100.30 2423.42 2908.10
Ropley 785.98 943.17 1100.37 1257.56 1414.76 1729.15 2043.54 2357.93 2829.51
Rowlands Castle 791.03 949.24 1107.44 1265.65 1423.85 1740.27 2056.68 2373.09 2847.71
Selborne 790.09 948.11 1106.13 1264.14 1422.16 1738.20 2054.23 2370.27 2844.33
Shalden 773.38 928.05 1082.73 1237.41 1392.08 1701.43 2010.78 2320.14 2784.16
Steep 771.58 925.89 1080.21 1234.52 1388.84 1697.47 2006.10 2314.73 2777.68
Stroud 782.07 938.48 1094.90 1251.31 1407.72 1720.55 2033.38 2346.21 2815.45
West Tisted 764.91 917.89 1070.88 1223.86 1376.84 1682.80 1988.77 2294.73 2753.68
Whitehill 804.56 965.48 1126.39 1287.30 1448.21 1770.04 2091.86 2413.69 2896.43
Wield 780.38 936.45 1092.53 1248.60 1404.68 1716.83 2028.98 2341.13 2809.35
Worldham 789.46 947.35 1105.24 1263.13 1421.02 1736.81 2052.59 2368.37 2842.05

£

Amount of money we need to collect 15,156,000

Less Parish Precepts 2,632,000

Less Revenue Support Grant 788,000

Less NNDR Entitlement 5,425,000

Council Tax to Collect 6,311,000

Money needed by Amount Council Tax As a
needed for each Band % of

D property

East Hampshire District Council 6,311,000 131.33 9.2%

Town & Parish Councils 2,632,000 54.78 3.8%

Hampshire County Council 49,877,710 1,037.88 72.5%

Hampshire Police Authority 7,028,380 146.25 10.2%

Hampshire Fire & Rescue Authority 2,949,757 61.38 4.3%

£68,798,847 £1,431.62

£
Money needed
for 2009/10 £14,140,000

Increase in pay, prices, 
contracts and fees & charges £335,000
Extra spending on new
initiatives, service
improvements & funding
of budget pressures £85,000
Budget savings ,efficiencies
& Income Generation - £507,000

Money needed
for 2010/11 £14,053,000

Revised £ (thousands)
2009/10 2010/11

Human Resources 309 335
Corporate Management 636 640
Community Group 2,193 2,190
Communications,

Democratic and IT Group 3,190 3,157
Housing Property & 

Facilities Management -109 164
Revenues & Benefits 457 462
Financial Services 1,438 1,457
Legal Services 244 197
Policy Group 282 317
Planning Group 1,122 1,094
Environmental Services 4,443 4,596
Budget Savings 

and Efficiencies 187 -661
Investment Income -1,819 -1,417
Transfer from Reserves -139 -139
Total 12,434 12,392

2010/11 £ (thousands)

Alton Community Centre 1,828

Public Sector Grants 880

Merchistoun Hall Redevelopment 65

Vehicles and Litter bins 60

Other 227

Total 3,060

£ (thousands)

Long Term Investments 12,686
Short Term Investments 12,522
Property assets 24,057

49,265

Estimated cumulative Estimated cumulative Cumulative efficiency Relevant
efficiency savings efficiency savings savings for the year benchmark
for the preceeding per Band D before the preceeding for efficiency

year (2009/10) dwelling year (2008/09) authorities

East Hampshire District Council £496,000 £10 £275,000 £41
Hampshire County Council £48,139,000 £96 £26,480,000 £98
Hampshire Fire and Rescue Authority £3,453,000 £6 £2,242,000 £4
Hampshire Police £24,665,000 £36 £9,359,000 £54

!

!

2009/2010 2010/2011
Gross Income Net Gross Income Net
Expd Expd Expd Expd
£’000 £’000 £’000 £’000 £’000 £’000

Alton Town Council
Recreation & Tourism 300 103 197 307 118 189
Other Services 357 139 218 371 130 241
Transfers to/From Reserves 15 0 15 10 0 10

672 242 430 688 248 440

Bramshott & Liphook Parish Council
Highways 2 0 2 0 0 0
Planning & Economic
Development 0 0 0 0 0 0
Recreation & Tourism 101 35 66 96 38 58
Environmental Health 5 7 -2 5 8 -3
Other Services 217 87 130 222 77 145

325 129 196 323 123 200

Horndean Parish Council
Recreation & Tourism 20 0 20 20 0 20
Other Services 376 74 302 368 51 317
Transfer to/(from) Reserves 10 0 10 5 0 5

406 74 332 393 51 342

Liss Parish Council
Highways 2 0 2 2 0 2
Recreation & Tourism 5 0 5 5 0 5
Other Services 134 2 132 135 0 135
Transfer to/(from) Reserves 0 0 0 0 0 0

141 2 139 142 0 142

Petersfield Town Council
Highways 0 0 0 0 0 0
Recreation,Tourism 
and Leisure 126 202 -76 134 184 -50

Premises and offices 59 30 29 66 24 42
Other Services 567 25 542 594 6 588
Transfer to/From Reserves 0 20 -20 0 103 -103

752 277 475 794 317 477

Whitehill Town Council
Highways 0 0 0 0 0 0
Planning & Economic 
Development 0 0 0 0 0 0

Other Services 313 7 306 319 4 315
Transfers to/From Reserves 0 17 -17 7 0 7

313 24 289 326 4 322

*AR - If you qualify for Disabled Persons Relief and live in an ‘A’ Band property, your Council Tax will be charged at the AR level.

Awards for our services
EHDC has achieved Beacon status for
a clear vision, excellent services and
innovation in our affordable housing
and waste and recycling.
The Council Tax teams, Environmental
Services, Democratic Services and
Housing & Property Services have
been awarded customer service awards.

Facing Cost Pressures
The table on the right shows the spending
pressures faced by the Council.
Government policies and the state of the
economy affect general spending, and
also particular services such as Benefits. 
In order to meet these pressures the
Council has to make efficiencies and
savings, and is also investigating new
sources of income. 

Band D Amount of Precept
2010/2011 2009/2010 2010/11

£ £ £
65.53 430,000.00 440,000.00
38.79 12,000.00 12,000.00
59.42 28,000.00 28,500.00
15.31 4,200.00 4,200.00
61.94 56,028.00 56,884.00
53.43 195,958.00 200,104.00
47.19 17,500.00 17,500.00
34.74 7,529.13 7,604.42
46.51 85,000.00 86,000.00

0 0.00 0.00
32.51 18,000.00 18,450.00
37.32 4,250.00 4,000.00
20.73 6,500.00 7,000.00
25.21 42,000.00 45,000.00
23.88 11,500.00 11,500.00
53.51 16,000.00 16,000.00
49.47 59,170.00 59,300.00
37.41 12,000.00 12,000.00
30.73 7,150.00 8,000.00
33.03 86,000.00 89,000.00
68.16 332,000.00 341,500.00
36.09 10,250.00 10,250.00
19.32 2,730.00 2,725.00
12.90 1,200.00 1,200.00
35.91 37,000.00 39,100.00
55.26 138,526.00 142,147.00
24.96 24,720.00 26,000.00

6.61 750.00 750.00
77.21 475,138.00 476,520.00
37.92 30,000.00 30,000.00
47.01 60,376.29 62,215.03
45.32 29,233.50 29,233.50
15.24 3,500.00 3,500.00
12.00 6,000.00 6,000.00
30.88 4,725.00 4,725.00

0 0.00 0.00
71.37 288,593.00 321,712.00
27.84 3,500.00 3,500.00
44.18 8,250.00 8,250.00


